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 GeorgiaBEST Updates
 GeorgiaBEST Releases
 Resources



Axiom/SSD
• For institutions who use the GAfutures XAP Undergraduate Application, a new USG source 

was announced Oct 14
• https://www.usg.edu/georgia_best/application_development_and_support/axiom
• Please contact helpdesk@usg.edu to begin to update your localized source to include these 

questions

Ellucian Mobile, Luminis and Portal
• Maintenance Support began Dec 31, 2021
• Product Sunset (End of Support) Jun 30, 2024

USG GeorgiaBEST Updates

https://www.usg.edu/georgia_best/application_development_and_support/axiom
mailto:helpdesk@usg.edu


USG GeorgiaBEST Updates

Degree Audit/Degree Works
• Degree Works 5.0.7 Service Pack 2 – released Sept 9
• Degree Works 5.1.0 – released by Ellucian Sep 30

• Signals deprecation of Classic Dashboard
• Managed Services customers upgrade project in progress through Nov 11



USG GeorgiaBEST Updates

GeorgiaBEST Site
• Centralized Navigation (left navigation)

• Change Request
• Service Request
• Quarterly Testing
• Status Page

Banner
• SSB and COBOL Support Timeline
• Banner 9 Self-Service Documentation Quick 

Reference Guide

Technical
• Updated Oracle Support Timeline

Banner Project Leaders

https://www.usg.edu/georgia_best/

https://www.usg.edu/georgia_best/


Ellucian Baseline Banner (Jul)
Releases & Patches for Financial Aid, General, Student
• Enhance or Correct Student Information System
• Level 1 and 2 defect corrections

Ellucian Baseline Banner (Aug)
Releases & Patches for General
• Enhance or Correct Student Information System
• Level 1 and 2 defect corrections

Ellucian Baseline Banner (Sep)
Releases & Patches for Accts Receivable, Financial Aid, General, Student
• Enhance or Correct Student Information System
• Level 1 and 2 defect corrections

Q3 GeorgiaBEST Releases
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Georgia Enhancements (Jul)
• Georgia Enhancements 9.21.1

Q3 GeorgiaBEST Releases
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Area​​ Name​​

Financial Aid •HOPE/Zell Miller Invoicing Extract Process - ZHRHINV 

https://www.usg.edu/georgia_best/application_development_and_support/banner

https://www.usg.edu/georgia_best/application_development_and_support/banner/userdocs


Georgia Enhancements (Sep)
• Georgia Enhancements 9.22

Q3 GeorgiaBEST Releases
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Area​​ Name​​

Bursar •Add Registration Fees Rpt. - ZAQAFEE 
•Fin Aid Source Code T Trans – ZAQCSHT
•ZURGFTT Purge Process - ZOPGFTT

Financial Aid •Satisfactory Academic Progress (SAP) Group Rules Page - ZORSAPR

Registrar​​ •Student Mass Drop Enhancement – ZFPDROP
•Georgia Requirements Establishment Rules – ZOAGARE
•RHSC Test Rules Form - ZOACPCT
•Georgia Requirements Test Rules – ZOAGART
•CPE Requirement Update/Delete Process – ZORCPED
•Georgia Requirement Creation Process – ZORRQCR
•RHSC Requirement Update Process – ZORCPCR
•Regents’ Testing Update Process - ZORRTPR

https://www.usg.edu/georgia_best/application_development_and_support/banner

https://www.usg.edu/georgia_best/application_development_and_support/banner/userdocs


Georgia Enhancements (Sep)
• Georgia Enhancements 9.22

The following Banner items are decommissioned and de-supported with this release:
• Interface Code Validation - ZTVINFC
• Interface Load Rules - ZSAINFR
• Interface Load Field Validation - ZTVINFF
• AR Interface Load Process - ZSRINLD
• Local Print Solution

Q3 GeorgiaBEST Releases
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https://www.usg.edu/georgia_best/application_development_and_support/banner

https://www.usg.edu/georgia_best/application_development_and_support/banner/userdocs


Q4 GeorgiaBEST Releases
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https://www.usg.edu/georgia_best/application_development_and_support/banner/product_calendar

Ellucian Baseline Banner (Oct)
Releases & Patches for Financial Aid, General
• Enhance or Correct Student Information System
• Level 1 and 2 defect corrections

Ellucian Baseline Banner (Dec)
Releases & Patches for Student, Financial Aid, Accts Receivable
• Enhance or Correct Student Information
• Level 1 and 2 defect corrections

https://www.usg.edu/georgia_best/application_development_and_support/banner/product_calendar


Q4 GeorgiaBEST Releases - Anticipated
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Georgia Enhancements (Dec)
• Georgia Enhancements 9.23 (beta testing Oct 24-Nov 4)
Area​​ Name​​

Financial Aid •Financial Aid Offer Letter Process (ZOROFFR)
•CHECS script update (zhkbchec1.sql)
•CHECS Service Account

Registrar/LMS Administrator​​ •INGRESS Extract Process (ZSRGDIS)

Self Service Banner 
Transformation from 8.x to 9.x​​

•Self-Service Student Information Status Summary Page
•Self-Service Transfer Articulation
•Attendance Verification
•Course Attribute Dashboard Self Service Page

• The following Banner process will be decommissioned and de-supported with this 
release:

• D2L Extract Process (ZSRD2LX)



Georgia Enhancements 9.23B
Guided Testing Options Available 
• Georgia Enhancements 9.23B Beta Testing

Oct 24 - 28
• Financial Aid Offer Letter Process (ZOROFFR)
• CHECS script update (zhkbchec1.sql)
• CHECS Service Account
• INGRESS Extract Process (ZSRGDIS)

• Georgia Enhancements 9.23B SSB Transformation Beta Testing
Oct 31 – Nov 4

• Self-Service Student Information Status Summary Page
• Self-Service Transfer Articulation
• Attendance Verification
• Course Attribute Dashboard Self Service Page

ban_test@usg.edu

Call for Beta Testers
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Support & Assistance

13

More Information and Support
For emergency, business interruption or other production down situations,
immediately call the ITS Helpdesk (706-583-2001 or 888-875-3697 toll-free within
Georgia).

For non-urgent issues, submit a service request at https://usg.service- now.com/usgsp. (Self-
service support or service requests require a user ID and password; email helpdesk@usg.edu
for assistance.)

https://usg.service-now.com/usgsp
mailto:helpdesk@usg.edu
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