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Digital Communication

CampusLogic Award Letter product

Digital Debt Letter
• Personalized, mobile ready debt notices 

to students where they are.
• Details of amount borrowed to date.
• Clearly explains monthly payment 

amounts.
• Future – Options on borrowing and “what 

if” scenarios.
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Campus Metrics 

Campus Metrics product
• Real time data insight into usage 

of all CampusLogic products.
– Graphical data displays 
– Campuses and USG will know what, 

when, and how students are using 
Student Forms, Award Letter, Debt 
Letter, and other services
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Project Update

• Procured CampusLogic
AwardLetter Product for all USG 
Institutions

• Created Focus Group
• Completed 1st Series Design on 

Debt Letter
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Debt Letter Focus Group
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Debt Letter Project Plan
Phase 1 - Design Responsibility Goal Dates

Kick-off call - Design Call 1 Week 1 CSM & USG Debt Letter Project Sponsor Monday, January 14, 2019

Design Call/Kick-Off Call 2 Week 2 CSM & USG Debt Letter Project Sponsor Friday, February 8, 2019

Design Call Week 3 CSM & USG Debt Letter Project Sponsor Friday, February 15, 2019

Data Workshop Week 4 CSM & USG Debt Letter Project Sponsor Friday, February 22, 2019

Data sample file to CL Week 5 USG Debt Letter Project Sponsor Friday, March 1, 2019

Email template setup review Week 5 CSM & USG Debt Letter Project Sponsor Friday, March 1, 2019

All Images, Logo, video links sent to CL Week 2 USG Debt Letter Project Sponsor Friday, March 1, 2019

Return award code info Week 3 USG Debt Letter Project Sponsor Friday, March 1, 2019

Phase 2 - Development/Testing Responsibility Goal Dates

Development/QA Testing Week 5-7 CampusLogic Friday, March 1, 2019

CSM QC DEV updates from DEV Week 7 CSM Thursday, March 21, 2019

Client Award Letter review Week 8 CSM & USG Debt Letter Project Sponsor Friday, March 22, 2019

Award Letter feedback implemented Week 8 CampusLogic Friday, March 29, 2019

CSM QC DEV updates from review Week 9 CSM Monday, April 1, 2019

UAT Testing USG Debt Letter Week 10 USG Debt Letter Project Sponsor Tuesday, April 2, 2019

Final Proof Approval to CL Week 10 USG Debt Letter Project Sponsor Wednesday, April 3, 2019

Production Push Live Week 10 CampusLogic Thursday, April 4, 2019

Production test mode Week 10 CampusLogic Friday, April 5, 2019

Start sending AwardLetter Monday, April 8, 2019
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• Design Update
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https://gj0bxw.axshare.com/#id=swjfcy&p=usg_debt_letter&g=12


Questions?
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Timely Billing
March 20, 2019
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