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USG GeorgiaBEST Updates

Axiom/SSD

. For institutions who use the GAfutures XAP Undergraduate Application, a new USG source was announced
to include questions for homelessness and NCAA compliance — Mar 11

+  https://www.usg.edu/georgia _best/application development and support/axiom
+ Please contact helpdesk@usg.edu to begin to update your localized source to include these
questions
. GeorgiaBEST Survey for Admissions POCs regarding source standardization due Apr 29
. Axiom Elite 22.0 scheduled for release by SSD Apr 29

+ Features include source insights, a request help feature, a dashboard cheat sheet, a new SAT web
service connection and a record manager export

+ Upgrades for Managed Services instfitutions will be scheduled by ITS

LMS integration

. Holding Tank being decommissioned
. Replaced with IPSIS.csv
. Cohort lll remains — Go Live in May
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https://www.usg.edu/georgia_best/application_development_and_support/axiom
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USG GeorgiaBEST Updates

Degree Audit/Degree Works
Degree Works 5.0.6 Service Pack 2 —released Mar 11
« Degree Works 5.0.7 - May 13 (anticipated)
«  Managed Services customers to commence upgrade project — early Summer
» Classic Dashboard to be deprecatedin Q3 (Fall) 2022 (Ellucian)

Ellucian Mobile, Luminis and Portal

*  Maintenance Support begins Dec 31, 2021
»  Product Sunset (End of Support) Jun 30, 2024

https://www.usg.edu/georgia _best/application _development and support/banner/product calendar SR
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USG GeorgiaBEST Updates

GEORGIABEST

Academic Services

Supporting, maintaining, and delivering

» Home

Application Development and +
Support

Managed Services
Information

Distance Education Services +
Change Request Form

Service Requests

Services Portfolio

Quarterly Testing

innovative technology solutions

GeorgiaBEST (Banner Enhanced System Team) is responsible for supporting,
maintaining and delivering innovative technology solutions through centrally
managed applications to meet the administrative and student-focused needs of
the University System of Georgia (USG) institutions.

GeorgiaBEST successfully and seamlessly supports critical core functions such
as admissions, registration, financial aid, grade reporting, student billing and
refunding as well as provisioning integrations with other critical USG services
like Administrative Services, the | gia Registration Sharing System
(INGRESS), GeorgiA Library LEaming Online (GALILEQ), GAfutures, Brightspace
by D2L (formerly Desire?l eamn) Leaming Management System and Data
Collections.

= GeorgiaBEST Services
« Georgia Enhancements At-a-Glance Graph

See the Banner Product Calendar for a preview of upcoming releases.

Access to this site is restricted 10

University System of Georgia
{USG) personnel

This site includes proprietary
information regarding the Banner
student information system and
Georgia Enhancements. A valid
USG Single Sign On (SS0)
account is required to login.

If you are unable to login using
S50, contact the TS Helpdesk by
submitting a self-service ticket,
send an email to
Helpdesk@usg.edu, or call

GeorgiaBEST Site
+ Updated Navigation (left navigation)
+ Documentation names simplified

Banner, Degree Works, Axiom

* New Self-Service Checklists

+ Implementation Grid and Training Resources
* Release related documentation

Managed Services

* New video: How to request assistance
* Incident break/fix
+ Change Request

S — GeorgiaBEST News: Tosssa0t . Service Request
Support = Video Resource: Submitting A Service Request B 1-888-875-3697
- Video Resource: Learn how to access GeorgiaBEST Support Resources B (tolkfree within Georgia). .
estoueiit o Banner Project Leaders
RN
https:// du/ ia_best/ e
S/ /Www.UsSg.edu/georgid pes
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https://www.usg.edu/georgia_best/

Q1 GeorgiaBEST Releases

Ellucian Baseline Banner (Mar)
Releases & Patches for Student, Financial Aid, Accts Receivable
« Enhance or Correct Student Information System
« Level 1 and 2 defect corrections

Georgia Enhancements (Mar)

« GaMod 92.20
Admissions/Registrar *RHSC Fulfilling High School Courses Rules — ZOACPCH
*RHSC High school Requirements Update Process — ZORCPCH
*RHSC Used Courses— ZOACPCU
Registrar *Course Attribute Dashboard Administration — ZSACADA
*History/Constitution Used Courses— ZOALHCU
LMS Administrator *INGRESS Data Extract Process — ZSRGDIS
JIm ;
UNIVERSI::’HSYSTEM

OF GEORGIA




Q2 GeorgiaBEST Releases

Ellucian Baseline Banner (Apr)
Financial Aid patches
Ellucian Baseline Banner (Jun)
Releases & Patches for Student, Financial Aid, Accts Receivable
« Enhance or Correct Student Information
 Level 1 and 2 defect corrections

Georgia Enhancements (Jun)
« GaMod 2.21 (beta testing May 2-13)

Registrar/LMS Administrator *D2L Extract Process — ZSRD2LC

*Ak
https://www.usg.edu/georgia_best/application_development_and_support/banner/product_calendar ﬂﬂl]l]}
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Academic Data Collection

Spring End of Term

Key Dates

« Open date: Apr 19

« Successful Extraction Required: Apr 26
« Certification and Due date: May 20

Required value for Academic Data Collection (ADC) reporting
Data Element - Regents Satisfactory Academic Progress Code (SAPOO7)

https://www.usg.edu/georgia_best/application _development and support/data_collections
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https://www.usg.edu/georgia_best/application_development_and_support/data_collections

Academic Data Collection

What values should be translated?

« All active Satisfactory Academic Progress (SAP) codes validated on
the Satisfactory Academic Progress Validation (RTVSAPR) page and
used on the Applicant Status

+ (ROASTAT) page must be translated on the Banner EDI Cross-Reference
Rules(SOAXREF) page using Electronic Label RGTSAPS (Regents SAP
Status). If the RGTSAPS label does not exist on SOAXREF for your
institution, it must be created on the EDI Verification Label Validation
(STVXLBL) page prior to use.

https://www.usg.edu/georgia_best/application _development and support/data_collections
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https://www.usg.edu/georgia_best/application_development_and_support/data_collections

What does a correct translation look like?

X  @ellucian  EDI Cross-Reference Rules SOAXREF 8.3.23 B 400 [ RETRIEVE & RELATED  #§ TOOLS
Cross-Reference Label: RGTSAPS Regents SAP Status [ sanower
* CROSS-REFEREMCE RULES Insert [ Dwiste Mg Copy | T Filter |

Electronic Labe| * Electronic Qualifier Electronic Value * EDI * Web * MML * Banner Value Descriplicn
: _| E1 E |7| —l |_| R Reviewed - Making Good Prog
RGTSAPS E2 E [+] ] A Appeal Approved
RGTSAPS M1 M [+] ] ] 8] Fails All Academic Reqg
RCTSAPS M2 M [+] n O AD Appeal Denied
RGTSAPS M3 M [+] ] | M Mot Making SAP
RGTSAPS M4 M [+] ] 1 PR Pending Review
Record 10f B ||«
- i

If an Electronic Value (Regents SAP Code) is translated to more than one Banner
Value (Institutional SAP Code), an Electronic Qualifier must be used.

Validation

There is one validation rule associated with the Regents Satisfactory Academic
Progress Code (SAPOO7):

VSAPO001 — If Regents Satisfactory Academic Progress Code is not null LJI00
then it must be a valid code. RSITY SYSTEM
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Academic Data Collection

Summer Mid-Term

« Beta Testing: May 2-20; dw_test@usg.edu to beta test
« Changes include:
o Collection of new Residence Code data elements
-Institutional Residence Code
-Institutional Residence Code Description
-Regents Residence Code
o Collection of the complete High School Graduation Date
o English Proficiency Test scores
-Begin collection of Michigan English Test (MET) scores
-End collection of Michigan English Language Assessment Battery
(MELAB) test scores
o Modification of test score validation logic

*A%

https://www.usg.edu/georgia best/application development and support/data collections
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Support & Assistance

More Information and Support
For emergency, business interruption or other production down situations,

immediately call the ITS Helpdesk (706-583-2001 or 888-875-3697 toll-free within
Georgia).

For non-urgentissues, submit a service request at https://usg.service- now.com/usgsp. (Self-
service support or service requests require a user ID and password; email helpdesk@usg.edu
for assistance.)
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