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Data Collections 
• Academic, Financial Aid, Facilities, and Ad-Hoc Collections

– Approximately 10 per year

• Produces an abundance of data which is used by System Office and 
your institution to:
– Meet state and federal reporting mandates (GA*AWARDS, IPEDS, CCG, 

Moody’s/S&P, OPB Strategic Plan)
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https://gosa.georgia.gov/dashboards-data-report-card/statewide-longitudinal-data-system-gaawards
https://nces.ed.gov/ipeds/
https://completega.org/


Data Collections (cont)
• Identify trends and measure 

growth in student success 
(QLIK apps)

• Inform data-driven decision 
making and policy (Affordable 
Learning Georgia, eCampus)
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https://dataviz.usg.edu/login
https://www.affordablelearninggeorgia.org/
https://ecampus.usg.edu/


Data Collections (cont)
• Inform stakeholders, 

optimize transparency and 
accountability

– Prospective students and 
parents (Student Outcomes)

– Governor and legislature 
(USG by the Numbers)

4

https://www.usg.edu/institutions/student_outcomes/
https://www.usg.edu/research/usgbythenumbers


Data Collections (cont)
• Determine resource allocation 

and evaluate performance 
(Credit Hour Reports, Budget 
Documents, Presidential 
Evaluation)

• Establish KPIs and targets 
(USG Strategic Plan)
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https://www.usg.edu/research/credit_hours
https://www.usg.edu/strategic_plan/


Data Collections (cont) 

• Quality of collected data is paramount 

• “Bad” data can lead to:
– Funding and resource loss (credit hours)
– Incorrect reporting and inference (first-time freshmen counts)
– Inefficient use of resources (re-collection, DBI, re-running reports)
– Loss of credibility
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https://www.usg.edu/research/credit_hours
https://www.usg.edu/research/


Existing Data Quality Measures and 
Resources 

• Banner Business Processes
- Process documentation
- Instructions
- Examples

7

https://www.usg.edu/georgia_best/application_development_and_support/business_processes


• Data validation edits , 
error explanation  

• Turnaround Reports
- Counts of submitted data
- Previews how public reports 
look
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Existing Data Quality Measures and 
Resources 

https://analytics.ds.usg.edu/bi/
https://analytics.ds.usg.edu/bi/


• Derived Data Element Dictionary 
and SER Definitions

– Definitions used for derived 
variables and public reports

• Certification & Resource guide
– Explains how to use turnaround 

reports and expectations of data 
submission

– Review of data needs to happen 
before closing
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Existing Data Quality Measures and 
Resources 

https://www.usg.edu/research/reporting_resources
https://www.usg.edu/research/enrollment_reports
https://www.usg.edu/research/reporting_resources


Improvement Initiative
• Tasked by EVC for Fiscal Affairs, Tracey Cook, to improve data quality 

beginning with set of high-stakes data elements and reports

• Subsequent goals and action items:
– Increase awareness and training around these elements
– Develop and provide additional guidance and resources
– Facilitate collaboration between Registrar and Institutional Research offices, and 

other campus data enterers. 
– Suggestions?

10



11

• Extraction population
– Which students are pulled during the ETL?
– Create documentation highlighting criteria and necessary mappings

• Credit Hour reporting
– How fund groups and levels are determined
– Existing turnaround repot
– Share documentation with all data enterers, implement best-practice checks

High-Stakes Data Elements and Reports
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• IPEDS FTF and SER Beginning Freshman
– High profile enrollment figure, base population for 

retention/graduation
– Matriculation term turnaround report improved quality, created FTF 

turnaround with drill-down capabilities for Fall 21

• Distance Education
– Report to IPEDS, eCampus, budget documents
– Create course turnaround report, add to public reports

High-Stakes Elements (cont)
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• Fee Waivers, Regents Fund Codes 
– Requests from legislature, policy compliance monitoring
– Reminders to check mappings
– Involve Registrar, Collection POC, Bursar, CBO

• Program Enrollment 
– Students should only be listed in majors that require admission,  if they 

have met the requirements for admission
– Prevents reporting on metrics like retention and graduation
– Develop guidance and involve Admissions, Advising 

High-Stakes Elements (cont)
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• Course Attributes, Student Attributes
– Low/No Cost textbooks, High Impact Practice, Study Abroad
– First Generation and Military status 
– Existing turnaround report on student attributes, create course report

High-Stakes Elements (cont)



15

• Coming Up
– Communication via listserv or direct emails
– More resources and guidance documents 
– Trainings

• Questions?

Wrapping Up

Contact: Rachana.Bhatt@usg.edu

mailto:Rachana.Bhatt@usg.edu
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