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Axiom
• Axiom Elite 23.0 scheduled for release by Axiom Q2 2023
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The process of updating the Axiom undergraduate application source each year can be complex and time consuming due to the large number of institutional customizations. In order to increase efficiencies, ITS is recommending that the number of customizations be reduced by making the Axiom undergraduate application source more standardized. 
 
GeorgiaBEST is utilizing this survey to determine if standardization of the Axiom undergraduate application source would benefit our USG institutions. The survey includes a list of items that are currently being proposed for standardization as well as opportunity for institutions to suggest other areas where standardization would be beneficial.




Ellucian Support Assurance
• Self-Service Banner 8.x

• Maintenance through March 31, 2024

• COBOL
• End of support October 1, 2023

• Ellucian Mobile, Luminis and Portal
• End of support June 30, 2024

• Degree Works Classic Dashboard
• End of support with Degree Works 5.1.0 (released September 2022)
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GeorgiaBEST 2023 Quarterly Release Dates 

• Regulatory and Security releases will be expedited outside of the quarterly release cadence

https://www.usg.edu/georgia_best/application_development_and_support/banner/product_calendar

Q2 GeorgiaBEST Releases - Upcoming
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Release 
(Georgia Enhancements & 

Banner)​

ITS Release Date​ Anticipated BMS
Pre-Production Install​

Anticipated 
BMS Production 

Install​

Quarter 1​ March 10, 2023​ Week of 3/13​ Week of 4/10​

Quarter 2​ June 9, 2023​ Week of 6/12​ Week of 7/17​

Quarter 3​ August 4, 2023​ Week of 8/7​ Week of 9/18​

Quarter 4​ October 6, 2023​ Week of 10/9​ Week of 11/27​
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Presentation Notes
Released 
Quarter 1 (March) release – announced Mar 11 (including Banner and Georgia Enhancement updates)


April 



https://www.usg.edu/georgia_best/application_development_and_support/banner/product_calendar


Ellucian Baseline Banner (Jan)
– Releases & Patches for Accounts Receivable, Financial Aid, General, and Student
• Enhance or Correct Student Information System
• Level 1 and 2 defect corrections

Ellucian Baseline Banner (Feb)
– Releases & Patches for  Financial Aid, General, and Student
• Enhance or Correct Student Information System
• Level 1 and 2 defect corrections

Ellucian Baseline Banner (Mar)
– Patch for Banner Enterprise Identity Services
• Enhance or Correct Student Information System

Q1 GeorgiaBEST Releases - Completed
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https://www.usg.edu/georgia_best/application_development_and_support/banner

https://www.usg.edu/georgia_best/application_development_and_support/banner


Georgia Enhancements (Mar)
• Georgia Enhancements 9.24

Q1 GeorgiaBEST Releases - Completed
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Area​​ Name​​

Registrar/LMS Administrator​​ •Desire2Learn Extraction Process (ZSRD2LC)

https://www.usg.edu/georgia_best/application_development_and_support/banner

Degree Audit/Degree Works
• Degree Works 5.1.0 Service Pack 2 – released March 10
• Degree Works 5.1.1 – released by Ellucian March 24

https://www.usg.edu/georgia_best/application_development_and_support/banner


Ellucian Baseline Banner (Apr)
Releases & Patches for Accounts Receivable, Financial Aid, General, Student
• Enhance or Correct Student Information System
• Level 1 and 2 defect corrections

Ellucian Baseline Banner (Jun)
Quarterly Releases & Patches for Accounts Receivable, Financial Aid, General, Student
• Enhance or Correct Student Information System
• Level 1 and 2 defect corrections

Georgia Enhancements (Jun)
• Georgia Enhancements 9.26

The following Banner items are decommissioned and de-supported with this release:
USG Academic eSafe Transcript (ZHRXMIT)
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Georgia Enhancements 9.25B
Guided Testing Options Available 
• Georgia Enhancements 9.25B Beta Testing

Apr 17 – 24 
• Desire2Learn Extraction Process (ZSRD2LC) 

ban_test@usg.edu

Call for Beta Testers
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Support & Assistance
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More Information and Support
For emergency, business interruption or other production down situations,
immediately call the ITS Helpdesk (706-583-2001 or 888-875-3697 toll-free within
Georgia).

For non-urgent issues, submit a service request at https://usg.service- now.com/usgsp. (Self-
service support or service requests require a user ID and password; email helpdesk@usg.edu
for assistance.)

Presenter Notes
Presentation Notes
For emergency, production down situations, please call us at 706-583-2001 to report the outage. 

Other support issues can be submitted through self-service or by contacting us @ helpdesk@usg.edu. 

https://usg.service-now.com/usgsp
mailto:helpdesk@usg.edu
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