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Agenda

• NSLDS SSCR Errors and ED Guidance
• Updates and Resources
• 1800 Series Warning Code
• Reject Detail Report
• Questions
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NSLDS SSCR Errors and ED 
Guidance 
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A Closer Look: NSLDS’ Requirements for Certifying Enrollment
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NSLDS Enrollment Roster Outbound Flow
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Navigating to the NSLDS SSCR Error Report
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Resolving SSCR Errors
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Top NSLDS SSCR Errors
• Error Code 11: The Record reported to the Clearinghouse does not match data in the 

NSLDS database. Confirm the correct SSN, First and Last name, and DOB for this 
student. 

• Error Code 22: Enrollment Status Code: NSLDS will not accept an Enrollment Status 
of ‘Z’ if a previously reported student enrollment record already exists for student at 
your school. This error typically occurs when NSLDS has data that predates your 
school's participation with the Clearinghouse. 

– If the student associated with this error code has an invalid SSN beginning with 000 
or a 9, these errors will need to be resolved directly with NSLDS to blend the 
information for the pseudo-SSN and the student's real SSN. You may contact 
NSLDS at 800.999.8219.

• More tutorials on resolving common NSLDS SSCR Errors on the Clearinghouse 
Academy. 

https://www.studentclearinghouse.org/academy/courses/error-resolution-for-enrollment-reporting-2/
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Top NSLDS SSCR Errors
• Error Code 38: The certification date is too old. For W or G records with status 

effective date of 2004 or later, these typically self-resolve after on reporting cycle. For 
records prior to 2004, provide the separation status and separation date. 

• Error Code 78: The Program Length is too LONG for the Credential level reported. 
Review and correct the Program Length using the six digit format and if applicale also 
update the Program Length Measurement and the Weeks in Title IV Academic Year 
fields. 

• More tutorials on resolving common NSLDS SSCR Errors on the Clearinghouse 
Academy. 

https://www.studentclearinghouse.org/academy/courses/error-resolution-for-enrollment-reporting-2/
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NSC Resources
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NSLDS Modernization Updates
• The NSLDS modernized website deployed Summer 2022, prompting the roster process to

pause until November/December 2022

• NSC meets with the NSLDS on a bi-weekly basis

• The NSLDS revised federal guidance for audit exemptions for the period of July 19, 2022
through February 28, 2023

• January 2023 Federal Student Aid (FSA) Electronic Announcement

• New NSLDS Enrollment Reporting Guide posted in November 2022

• Reporting 2020 CIP Code and Year (10 OPEID’s still reporting 2010)

https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2023-01-12/suggested-single-audit-procedures-related-nslds-enrollment-reporting
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Audit Resource Center
Assists ~1,500 schools per year

Works with you and your 
auditors to explain issues and 
provide documentation to 
reduce and eliminate audit 
findings and avoid repeat 
findings

Aids with audits and day-to-day 
compliance questions

Offers online resources for 
preparing and responding to an 
audit

Shares trends in auditor areas 
of focus

auditresource@studentclearinghouse.org
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Compliance Central
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Compliance Training on the Clearinghouse Academy
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Need Enrollment and Compliance 
Reporting Resources?

Data Integrity Operations 
Enrollment & Degree File Processing
schoolops@studentclearinghouse.org

SSCR Error Help
sscrerrors@studentclearinghouse.org

Audit Resource Center
Federal Aid Audits & Program Reviews
auditresource@studentclearinghouse.org

Subscribe!  Blog for Compliance Updates
https://studentclearinghouse.org/compliancecentral/

mailto:schoolops@studentclearinghouse.org
mailto:sscrerrors@studentclearinghouse.org
mailto:auditresource@studentclearinghouse.org
https://studentclearinghouse.org/compliancecentral/
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1800 Series Warning Code

35

Presenter
Presentation Notes
Individual Student Update Review
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About the WC 1801 Series
 Announcement via email and Compliance Central Blog posted, December 10, 2021 

 New! Program Status Effective Date Warning Code Series (1801-1806) - Compliance Central (studentclearinghouse.org)

 Deployed December 14, 2021

 Flags enrollment records with a change to Program Status Effective Date (PSED) when there 
is no change to Program Enrollment Status Code

 Flags per program, 1801 Program1, 1802 Program2, 1803 Program3, 1804 Program4, 1805 
Program5, 1806 Program6

 Passable
 Can be mass updated with Clearinghouse Assigned Analyst assistance

 Record can be changed during ERW or left as is at the School’s discretion

https://www.studentclearinghouse.org/compliancecentral/new-program-status-effective-date-warning-code-series-1801-1806/
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WC 1801 – After clicking link “View Previously Reported Student Data”

WC 1801 flagged 
because there is no 
change to Program 

Status but a 
change to PSED on 
incoming record for 
the same program
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About the WC 1811 Series
 Announcement via email and Compliance Central Blog posted, December 20, 2021 

 New! Program Begin Date Warning Code Series (1811-1816) Enrollment Reporting - Compliance Central (studentclearinghouse.org)

 Deployed December 21, 2021

 Flags enrollment records with a change to Program Begin Date (PBD) when there is no change to the Program’s 
unique identifiers (Unique Identifiers are a combination of OPE ID, CIP Code, CIP Year, Credential Level, Program 
Length)

 Flags per program, 1811 Program1, 1812 Program2, 1813 Program3, 1814 Program4, 1815 Program5, 1816 
Program6

 Passable
 Can be mass updated with Clearinghouse Assigned Analyst assistance

 Record can be changed during ERW or left as is at the School’s discretion

https://www.studentclearinghouse.org/compliancecentral/new-program-begin-date-warning-code-series-1811-1816/
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WC 1811 – After clicking link “View Previously Reported Student Data”

WC 1811 flagged 
because PBD for the 
same program was 
changed from the 
last certified data
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About the WC 1821 Series
 Announcement via email and Compliance Central Blog posted, January 21, 2022 

 Program Status Effective Date Warning Code Series, 1821-1826 - Compliance Central (studentclearinghouse.org)

 Deployed January 25, 2022

 Flags enrollment records with a change to Program Enrollment Status when there is no change to the same
Program’s Program Enrollment Status Effective Date (PSED) (Unique Identifiers for a Program [002 Record Type] 
are a combination of OPE ID, CIP Code, CIP Year, Credential Level, Program Length)

 Flags per program, 1821 Program1, 1822 Program2, 1823 Program3, 1824 Program4, 1825 Program5, 1826 
Program6

 Passable
 Can be mass updated with Clearinghouse Assigned Analyst assistance

 Record can be changed during ERW or left as is at the School’s discretion

https://www.studentclearinghouse.org/compliancecentral/new-program-status-effective-date-warning-code-series-1821-1826/
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WC 1821 – After clicking link “View Previously Reported Student Data”

WC 1821 flagged 
because there is a 
change to Program 

Status but no 
change to PSED on 
incoming record for 
the same program
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Reject Detail Report
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After Enrollment File is Processed
Manage the Reject Detail Report on the Clearinghouse secure site

*If no action can be taken for the Reject Detail record the record can remain as is, as determined by the school.
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After Enrollment File is Processed
Manage the Reject Detail Report on the Clearinghouse secure site

Common errors: 253 or 290: SSN conflicts: These occur as NSC has received enrollment information 
for that SSN previously for a different student.

• How to Correct Error 253/290?

– Verify the SSN being reported is correct.
– Submit an “Add New Student” online update via the Student Look-Up tab and query by valid 

SSN
• If the SSN reported to NSC was incorrect, update SIS where NSC extract is pulled to 

reflect the valid SSN
– NSC Analyst will review the update.
– Only if necessary, the analyst will contact the school asking for proof of SSN

• Acceptable Proof of SSN: 

• Secure Fax Server: 703.742.7792
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Questions?


	Slide Number 1
	Agenda
	NSLDS SSCR Errors and ED Guidance 
	A Closer Look: NSLDS’ Requirements for Certifying Enrollment
	NSLDS Enrollment Roster Outbound Flow
	Navigating to the NSLDS SSCR Error Report
	Resolving SSCR Errors
	Slide Number 8
	Top NSLDS SSCR Errors
	Top NSLDS SSCR Errors
	NSC Resources
	NSLDS Modernization Updates
	Audit Resource Center
	Compliance Central
	Compliance Training on the Clearinghouse Academy
	Need Enrollment and Compliance Reporting Resources?�
	1800 Series Warning Code
	�About the WC 1801 Series�
	WC 1801 – After clicking link “View Previously Reported Student Data”
	�About the WC 1811 Series�
	WC 1811 – After clicking link “View Previously Reported Student Data”
	�About the WC 1821 Series�
	WC 1821 – After clicking link “View Previously Reported Student Data”
	Reject Detail Report
	After Enrollment File is Processed�Manage the Reject Detail Report on the Clearinghouse secure site
	After Enrollment File is Processed�Manage the Reject Detail Report on the Clearinghouse secure site
	Questions?

