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A Closer Look: NSLDS’ Requirements for Certifying Enroliment

NSLDS Rosters must be completed at least every 2 months

- Clearinghouse manages

NSLDS Rosters returned to NSLDS within 15 days of receipt

o . Clearinghouse emails alert
Correct NSLDS Errors within 10 days of receipt —_— scho‘i, users and posts

oh secure site

. . School users manage their
Report enroliment status changes swiftly to Clearinghouse to meet Clearinghouse Enroliment

NSLDS’ 60-day timeliness - Reporting Schedule via the
secure site

Clearinghouse Enrollment
Reporting logic supports
 consistent, complete data
reporting for NSLDS
compliance

Schools’ NSLDS Enrollment Reporting Statistics Score must be 2
90% (Program certifications & Programs reflecting CIP Year 2020)
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NSLDS Enrollment Roster Outbound Flow

@ 0 B @

NSLDS Error Report Clearinghouse Mid-
posted to School on month Ad Hoc
Clearinghouse secure NSLDS Roster
site Process

* National Student
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Clearinghouse Clearinghouse
Responds to NSLDS Supplemental Adds
Roster Process

Clearinghouse Receives
monthly NSLDS Roster
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Navigating to the NSLDS SSCR Error Report

0 Needs Immediate Attention

NSLDS oM

NSLDS Reporting Enrollment Reporting
(Correct S5CR Errors) (Reject Detail)
Current error report Records rejected from current
NSC due date: 2022-01-14 processed enrollment

submission

(© (4 days remaining) (V (26 days outstanding)
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Resolving SSCR Errors

Student Reporting > Data Reporting Dashboard > Enrollment Reporting

Enrollment Reporting

Search School J - ‘DD | Search|

Future Transmission Transmission Histu:}ryl NSLDS Reporting Jqdvance Registration

School Name:

Vieww | Export Results

# of

SSCR Creation NSC Received NSC Processed Error Report  NSC Due Date

Date Date Date Originator Received Date (by 5 PM ET) Students NSLDS Error Codes and (#)
w/ Errors

1/9/2022 1/9/2022 1/9/2022 CH

1/3/2022 1/4/2022 1/5/2022 NSLDS 1/7/2022 1/14/2022 4 22(4)

12/20/2021 12/20/2021 12/20/2021 CH 12/22/2021 3 11(3)

12/16/2021 12/16/2021 12/16/2021 NSLDS 12/20/2021 12/27/2021 |12/29/2021 4 22(4)

12/6/2021 12/6/2021 12/7/2021 CH 12/8/2021 89 32(89)

12/1/2021 12/2/2021 12/2/2021 NSLDS 12/6/2021 12/13/2021 |12/15/2021 5 22(4) 65(1)

11/21/2021 11/21/2021 11/21/2021 CH 11/23/2021 1 11(1)

11/17/2021 11/17/2021 11/17/2021 NSLDS 11/13/2021 11/26/2021 |11/28/2021 ] 22(4) 69(2)

11/6/2021 11/6/2021 11/7/2021 CH 11/10/2021 2 11(2)

11/1/2021 11/2/2021 11/2/2021 NSLDS 11/4/2021 11/11/2021 (1171372021 5 22(5)

10/22/2021 10/22/2021 10/23/2021 CH 10/26/2021 2 11(2)

10/18/2021 10/18/2021 10/18/2021 NSLDS 10/20/2021 10/27/2021 |10/29/2021 5 22(5)

10/7/2021 10/7/2021 10/7/2021 CH 10/11/2021 15 11(2) 32(13)

10/1/2021 10/2/2021 10/2/2021 NSLDS 10/6/2021 10/13/2021 |10/15/2021 180 22(5) 32(174) 69(1)
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Accessbiity | ' Help © Contact - Home

NATIONAL STUDENT
CLEARINGHOUSE

Welcome, | Log Out

Student Verfication Research Transcript | Reverse  Student  Members  Account Enrollment Repnrting
Reporting  Services — Services  Services  Transfer Look-Up Mgmt

Reporting > Enrpiiment Reporting > NSLDS Error Detail

NSLDS Error Response Processing Detail:

Students for whom you haven't previously provided data to the -:!ea*im_',r!:u;a appear on the page with a blank NSC QOPEID. Please go to the
“Student Look-Up” page to add the student.

If you have a current enrollment file in house you may not be able to edit one or more students via this correction process.

Detail
Total Number of Students with Errors: 42
View » | Export Results
NSC OPE e First Hame Last Name DoB ) Status Grad Dt NSLDS Error Codes LHvw
0000004 0000000 08/22/2016 Full Time 11/30/2017 79 .
00000000 | ] _m-‘e&-‘zuts _'.'n"rthdrawn | 38 )
00000000 07/28/2014 Withdrawn | 38
00000000 | \03/04/2007 | Withdrawn 38
00000000 | |05/31/2005 Graduated [05/31/2005 |38
00000000 06/30/2006 Graduated 06/30/2006 (38
00000000 | 0O 10/23/2012 | Withdrawn | 8
00000000 | 05/31/2013 | Graduated los/3v/2013 [38
00000000 08/19/2011 | Withdrawn 13
00000000 037282014 Withdrawn _38
00000000 08/16/2015 Graduated DBS16/2015 38
Co000000 01/05/2014 Withdrawn 38
0OO00000 08/26/2016 Withdrawn 32
DO000000 10/16/2016 Graduated 10/16/2016 132
00000000 08/22/2016 | Withdrawn 32
00000000 | DOOODO00! 03/01/2016 Student Mot - &
Found
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Top NSLDS SSCR Errors

. Error Code 11: The Record reported to the Clearinghouse does not match data in the
NSLDS database. Confirm the correct SSN, First and Last name, and DOB for this
student.

. Error Code 22: Enroliment Status Code: NSLDS will not accept an Enrollment Status
of ‘Z’ if a previously reported student enrolilment record already exists for student at
your school. This error typically occurs when NSLDS has data that predates your
school's participation with the Clearinghouse.

— If the student associated with this error code has an invalid SSN beginning with 000
or a 9, these errors will need to be resolved directly with NSLDS to blend the
information for the pseudo-SSN and the student's real SSN. You may contact
NSLDS at 800.999.82109.

. More tutorials on resolving common NSLDS SSCR Errors on the Clearinghouse

Academy.

9
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https://www.studentclearinghouse.org/academy/courses/error-resolution-for-enrollment-reporting-2/

Top NSLDS SSCR Errors

. Error Code 38: The certification date is too old. For W or G records with status
effective date of 2004 or later, these typically self-resolve after on reporting cycle. For
records prior to 2004, provide the separation status and separation date.

. Error Code 78: The Program Length is too LONG for the Credential level reported.
Review and correct the Program Length using the six digit format and if applicale also
update the Program Length Measurement and the Weeks in Title IV Academic Year

fields.

. More tutorials on resolving common NSLDS SSCR Errors on the Clearinghouse
Academy.

10
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https://www.studentclearinghouse.org/academy/courses/error-resolution-for-enrollment-reporting-2/

NSC Resources
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NSLDS Modernization Updates

« The NSLDS modernized website deployed Summer 2022, prompting the roster process to
pause until November/December 2022

e NSC meets withthe NSLDS on a bi-weekly basis

« The NSLDS revised federal guidance for audit exemptions for the period of July 19, 2022
through February 28, 2023

e January 2023 Federal Student Aid (FSA) Electronic Announcement

* New NSLDS Enrollment Reporting Guide posted in November 2022

 Reporting 2020 CIP Code and Year (10 OPEID’s still reporting 2010)

ational Student
earinghouse’
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https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2023-01-12/suggested-single-audit-procedures-related-nslds-enrollment-reporting

Audit Resource Center

Assists ~1,500 schools per year

Works with you and your
auditors to explain issues and
provide documentation to
reduce and eliminate audit
findings and avoid repeat
findings

Aids with audits and day-to-day
compliance guestions

Offers online resources for
preparing and responding to an
audit

Shares trends in auditor areas
of focus

ational Student
Clearinghouse’

Audit inguiry
received from

school or
auditor

£ <5 9

Preliminary We share our Audit inquiry
research findings with the resolved!
completed school or auditor
by us and perform

additional

research, if

needed.

auditresource@studentclearinghouse.org
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Compliance Central

{@%#*F National Student :
% Clearinghouse” Compliance Central

L

Information and support to keep YOU in compliance.
i-M

Subscribe to our blog for

h | I Subscribe to our blog for the latest
the latest Comp lance- compliance-related information, tips, and
related information, tips news

and news. First Name
Last Name

ComplianceCentral.org Email

| Subscribe

ational Student 14
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Compliance Training on the Clearinghouse Academy

Visit the

Your ur|~ stop

Clearinghouse resource for al

vour 'f_. learinghouse

Acad e my training needs

N\ FEvents calendar o On-demand Available 24/7.
with our live user resources, \/ Mew content
webinars & m ncluding videos, 24 added regularly

- 1

other events guides & more (check back
often!)

Visit ClearinghouseAcademy.org now
(Don’t forget to bookmark or add it to your favorites list)

NATIONAL STUDENT
CLEARINGHOUSE
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Need Enrollment and Compliance
Reporting Resources?

Enrollment & Degree File Processing
schoolops@studentclearinghouse.org

sscrerrors@studentclearinghouse.org

Federal Aid Audits & Program Reviews
auditresource@studentclearinghouse.orq

https://studentclearinghouse.org/compliancecentral/
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Clearinghouse’



mailto:schoolops@studentclearinghouse.org
mailto:sscrerrors@studentclearinghouse.org
mailto:auditresource@studentclearinghouse.org
https://studentclearinghouse.org/compliancecentral/

1800 Series Warning Code
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Presenter
Presentation Notes
Individual Student Update Review


About the WC 1801 Series

/Announcement via email and Compliance Central Blog posted, December 10,2021 \

New! Program Status Effective Date Warning Code Series (1801-1806) - Compliance Central (studentclearinghouse.orq)

v' Deployed December 14, 2021

v" Flags enrollment records with a change to Program Status Effective Date (PSED)when there
is no change to Program Enroliment Status Code

v" Flags per program, 1801 Program1, 1802 Program2, 1803 Program3, 1804 Program4, 1805
Program5, 1806 Program6

v' Passable
v' Can be mass updated with Clearinghouse Assigned Analyst assistance
v" Record can be changed during ERW or left as is at the School’s discretion
Warning | 1801 Inc Prg 1 PSED does not | Program Status is |1. If the Program
match last certified unchanged and Status has not
PSED incoming Program | changed and the
Status Effective Egggﬂcesse‘j
is comrect,
Date (PSED) the PSED should

does not match be corrected to the
the last certified prior PSED value to

PSED as resolve the
warning. If the prior

National Student 18
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https://www.studentclearinghouse.org/compliancecentral/new-program-status-effective-date-warning-code-series-1801-1806/

W C 1801 — After clicking link “ View Previously Reported Student Data”

WC 1801 flagged
because there is no
change to Program

Status but a
change to PSED on
Incoming record for
the same program

National Student
Clearinghouse’

Data Comparison

Th ['.I-_e.'l.'i.'ll_;l':n:u.l:;-l,-.-_; currgnl data for thes studant i shown in tha Tad ri-:J!'lI Colimin

T

Program Indicator

Program 1 CIP

Program 1 CIP
Year (yyyy)
Program 1
Credential Level
Program 1
Published Length
Program 1

Published Length
Measurement

Program 1 Begin
Date (mm/ddiyyyy)

Program 1 Weeks
Tithe IV Academic
Wi

Program 1 Special
Indicator

Frogram 1
Enraliment Status

Program 1
Enrallment Status
Effective Date

Program 2 CIP
Program 2 CIP

Year (yyyy)

Program 2
Credential Level

Frogram £
Fublished Length

¥ - Yes
510805

2020
02 - Asspciate’'s Degree

003000

Y - Yaar

01r2nz1

M - Nol applicable

L = Less than haH-tima

D2/10/2022 —

Y - Yas
510805

2020
02 - Associate’s Degree

Q03000

Y - Year

[IRRRTFLIFS

M - Mot applicable

L - Less than hat-time

0172472022
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About the WC 1811 Series

v" Announcement via email and Compliance Central Blog posted, December 20, 2021
New! Program Beqgin Date Warning Code Series (1811-1816) Enrollment Reporting - Compliance Central (studentclearinghouse.orq)

v Passable

v" Record can be changed during ERW or left as is at the School’s discretion

v" Deployed December 21, 2021

\/ Can be mass updated with Clearinghouse Assigned Analyst assistance

v" Flags enrollment records with a change to Program Begin Date (PBD) when there is no change to the Program’s
unique identifiers (Unique Identifiers are a combination of OPE ID, CIP Code, CIP Year, Credential Level, Program
Length)

v' Flags per program, 1811 Program1l, 1812 Program2, 1813 Program3, 1814 Program4, 1815 Program5, 1816
Program6

/

National Student
Clearinghouse’

Waming

1811

Inc Prg 1 PBD does not
maltch last certified PBD

Program
identifiers are
unchanged and
incoming Program
Begin Date (PBD)
does not match
the last certified
PBD as compared
to the previous
report.

If the program
identifier field
values have not
changed and the
last certified PBD is
correct, the PBD
should be updated
to match the prior
PBD value to
resolve the
warning. If the prior
FBD was reported
in error and the
incoming value is
correct, no
changes are
needed.

20
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https://www.studentclearinghouse.org/compliancecentral/new-program-begin-date-warning-code-series-1811-1816/

WC 1811 — After clicking link “ View Previously Reported Student Data”

WC 1811 flagged
because PBD for the
same program was
changed from the
last certified data

National Student
Clearinghouse’

Cata Comparison

ik
=

The Cleasinghouse's curent data for this student i shown in the far right column

[ o e | s

Program Indicator

Program 1 CIP

Program 1 CIP
Year (yyyy)
Program 1
Crodential Level

Program 1
Published Length

Frogram 1
FPublished Length
Measurameant

Program 1 Begin
Date [mm/ddiyyyy)

Program 1 Weahs
Titde IV Academic

Year

Program 1 Special
Indicator

Program 1
Enrollment Status

Program 1
Enrollment Status
Effective Daie

Program 2 CIP
Progiram 2 CIP

Y -Yes
520204

2010
03 - Bachelor's Dagres

004000

¥ - Year

M - Mot applicable

H - Half-tima

D1R24r2022

Y -Yes
520204

2010
03 - Bachaelor's Degras

004000

Y - Yaar

[oiimz |

M - Mot appBcable

H - Half-tirma

Dr24n202
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About the WC 1821 Series

v" Announcement via email and Compliance Central Blog posted, January 21, 2022
Program Status Effective Date Warning Code Series, 1821-1826 - Compliance Central (studentclearinghouse.orq)

v Passable

v' Deployed January 25, 2022

v" Record can be changed during ERW or left as is at the School’s discretion

\/ Can be mass updated with Clearinghouse Assigned Analyst assistance

v" Flags enrollment records with a change to Program Enrollment Status when there is no change to the same
Program’s Program Enrollment Status Effective Date (PSED) (Unique Identifiers for a Program [002 Record Type]
are a combination of OPE ID, CIP Code, CIP Year, Credential Level, Program Length)

v" Flags per program, 1821 Program1, 1822 Program?2, 1823 Program3, 1824 Program4, 1825 Program5, 1826
Program6

~

/

National Student
Clearinghouse’

Warning

1821

Inc Prg 1 status
changed, PSED
unchanged

Program Status
Effective Date
(PSED) is
unchanged and
incoming Program
Status does not
match the last
certified Program
Status as
compared to the
previous report.

If the Program
Status has
changed and the
last processed
PSED is incorrect,
the PSED should
be corrected to
resolve the
warning. If the prior
Program Status
was reported in
error and the
incoming value is
correct, no
changes are
needed.
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https://www.studentclearinghouse.org/compliancecentral/new-program-status-effective-date-warning-code-series-1821-1826/

W C 1821 — After clicking link “ View Previously Reported Student Data”

Data Comparison X

Program Indicator Y - Yes Y -Yes

Program 1 CIP 110103 110103
Program 1 CIP
Year (yyyy)

Program 1 01 - Undergraduate Certificate or 01 - Undergraduate Certificate or
Credential Level  Diploma Program Diploma Program

2020 020

Program 1

WC 1821 flagged Published Length
because there is a Program 1 o
h P Published Length Y - Year Y - Year
change to rogram Measurement
Status but no Program 1 Begin
change to PSED on Date (mmiddlyyyy)

i i Program 1 Weeks
incoming record for O Acadens

the same program Year

Program 1 Special
Indicator

001000 001000

01/13/2020 01/13/2020

N - Not applicable N - Not applicable

Program 1

Enrollment Status ed | - Less than half-time

Program 1
Enroliment Status 22 NM/40/90179
Effective Date

National Student 23
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Reject Detail Report
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After Enrollment File is Processed
Manage the Reject Detail Report on the Clearinghouse secure site

Detail §Reject Detail [School Review] Reject Detail {All Records)

School Code: Term End: 12/9/2016
School MName: Date Rovd: 11/22/2016
Term: FALL 2016 Merge Date: 11/26/2016
Cert Date: 11/21/2016 Subm Type: First of Term
Term Begin: 9/22/2016 Analyst:

Total Orig Records: 40711
Less Records Rejected: 252
Total Merged Records: 40588

Plus CH Calculated Withdrawals: 0

Plus Enrollment Corrections Generated: 1

F 38458 38340
Q 80z 799

H 812 812

L 184 184

W 269 269

G a a

A 185 184

D 4] 4]
Total 40711 40588

*If no action can be taken for the Reject Detail recordthe record can remain as is, as determined by the school.

ational Student 25
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After Enrollment File is Processed
Manage the Reject Detail Report on the Clearinghouse secure site

Common errors: 253 or 290: SSN conflicts: These occur as NSC has received enrollment information
for that SSN previously for a different student.

e Howto Correct Error 253/2907?

— Verify the SSN being reported is correct.

— Submit an “Add New Student” online update viathe Student Look-Up tab and query by valid
SSN

* If the SSN reported to NSC was incorrect, update SIS where NSC extract is pulled to
reflectthe valid SSN

— NSC Analyst will review the update.
— Only if necessary, the analyst will contact the school asking for proof of SSN

. Acceptable Proof of SSN:

» A Social Security Card or other Social Security # A driver's license, permit or ID card containing the
Administration documentation validating the SSN S5M (must be government issued)

* A copy of a state or federal tax document » Tribal ID card containing the S5M

* An employment record containing the SSMN * Medical Benefits card containing the SSN

# Any acceptable document submitted as proof of

* A military document containing the S5M (such as a
v g ( legal presence/identity or residence address

military 1D card)

containing the 55N
* Approved FAFSA form

. Secure Fax Server: 703.742.7792

26
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Questions?
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