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SNOW Incidents:
 Issues with Student files, 
Documents, or Reports 
for Banner or Campus 

Logic Verification 
Processing

Escalation Path -  SSC and Instituions - Verfication Processing

Kristin Hooks 10/2021

SNOW Incidents:
Issues with Student 
Files, Documents, or 
Reports for Banner or 

CampusLogic Verification 
Processing

SNOW Incidents: 
Institution provides or 
includes SSC staff on 

Database Maintenance 
windows incidents for 
awareness of system 

availability

SNOW Incidents: 
Institution notifies SSC of 

any Banner and/or 
CampusLogic 

Processing  and/or Logic 
updates for Verification

SNOW Incidents: 
Institution provides SSC 
with an updated Yearly 

Copy of  Verification 
Policy and Procedure 

Manual

SSC Recieves data/updates from Institutions 
per related SNOW Incident for items noted

SNOW Incidents to and from SSC for Verification Processing 
should be routed to the following group:

'OneUSG FAFSA Verification Group'
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