Shared Services Center (SSC) FAFSA Verification Targets

Target (Average)

Peak Processing Times *
- First Load of FAFSA®files (Jan- March)
- Immediately prior to Start of term(s) 5-10 Business Days

SSC Targeted Turnaround Times *Typically, these are times where large volumes of

documents are submitted by students for processing.

Non-Peak Processing Times 5Business Days

SSC Targeted Verification Volume Peak and Non-Peak Processing Times 60% -70% of files defined in Scope of Work




